YOUR NEW

SEAGULL-PROOF SACKS
FOR GENERAL WASTE




How the Sacks Help Reduce

Litter and Improve Cleanliness

We're introducing seagull-proof sacks for
general waste to help keep our streets
cleaner and tidier. This initiative aims to
reduce litter and improve cleanliness in your
area. By using these sacks, you can ensure
that your waste is securely contained,
preventing animals from tearing open bags
and creating a mess.

B You will receive two 70Itr seagull-proof sacks as standard, which is the
same capacity as a 140Itr bin.

B Your collection day will not change and your seagull-proof sacks will still
be collected on the same day, every 2 weeks.

B Your sacks have already been labelled upon delivery. Please make sure to
keep your sacks labelled with your address. If your sacks are not properly
labelled, they will not be collected.

How to Use the Seagull-proof Sacks for General Waste

Prepare Your Waste

Please place your waste in a bin bag of any
colour before putting it into your sacks. Do
not use plastic carrier bags or place rubbish
directly into the seagull-proof sacks.

Check for Recyclables

Ensure that no recyclable items are in
your general waste. Separate: Metals,
plastic and cartons into you red sacks, and
paper/cardboard into the blue sacks
provided. Glass should go in the blue
caddy, and bagged food waste should go
in your brown food waste bin.




Putting the Waste Inside the Seagull-proof Sacks

Once your waste is securely contained within a bin
liner, place the bin liners inside the seagull-proof
sacks. We will only collect a maximum of two bin
liners of waste from each sack.

Secure the Sacks

Make sure the seagull-proof sacks are securely closed
using the velcro strips at the top to prevent seagulls
from accessing the waste inside.

Putting your Sacks Out for Collection

On your scheduled collection day, place the seagull-proof
sacks outside for collection. Make sure the sacks are clearly
labelled with your address and are placed in the correct
location before 6am on the day of collection, but no

earlier than 4.30pm the day before.

To see your collection day, please visit:
www.cardiff.gov.uk/collections

Bring the Sacks BackIn

After the waste has been collected,
bring the seagull-proof sacks backin as
soon as possible to keep it clean and
ready for the next use.

Keep the Sacks Clean

Occasionally clean your seagull-proof
sacks with water and diluted washing up
liquid if necessary. This will help maintain
its condition and effectiveness.




Dol have to use the seagull-proof sacks?

Yes. For the seagull-proof sacks to work everyone must use them. Any rubbish bags left outside
the seagull-proof sacks will not be collected, and may result in enforcement action, including the
possibility of a fine.

Why canl only place two full bin liners inside my sacks?

The reason you are only allowed to place two full bin liners inside your new seagull-proof sacks is due
to operational efficiency and safety. Our collection crews need to handle sacks quickly and efficiently
without having to open them and sort through mulltiple carrier bags or other bags. This process
ensures that the collection is done in a timely manner and reduces the risk of injury to the crews.

Canl have an extra seagull-proof sack?

Each sackis designed to hold up to 70ltrs of waste. If you find that your seagull-proof sackis filling
up quickly with your general waste, please ensure that nothing recyclable is being put in your sacks.
Allmetals, plastic, and cartons must go in your red sack, and paper/card must go in the blue sack
provided, glass in the blue caddy and bagged food waste should go in your brown food waste bin.

What happens if | leave my sacks out?
If sacks are left out after they have been emptied, enforcement action may be taken, which may
resultin you receiving a fine.

How do | keep my sacks clean?
The best way to make sure your seagull-proof sacks stay clean is to use good quality bin liners to
contain all your rubbish and bring the sacks in as soon as possible after collection.

What happens if my seagull-proof sacks are not emptied on collection day?

If your rubbishis correctly placed in bin liners inside the seagull-proof sacks, with your
address clearly labelled on both sacks and they were put out on time but have not
been collected by 10pm, please report it through the app or website
www.cardiff.gov.uk/missedcollections

What happens if my sack is lost, stolen or damaged?

If your sackis lost, stolen or damaged, please contact Connect to Cardiff (C2C)
on 029 2087 2087 to request a replacement. You can also request a new one
through the app or website www.cardiff.gov.uk/SeagullProofSacks

Thank you for taking the time to learn about the seagull-proof sacks
for general waste. By participating and using these specially designed
sacks, you are helping to keep your area cleaner and safer for
everyone. Your cooperation is essential in reducing litter, improving
the environment, and enhancing the overall quality of life in our
community. Together, we can make a significant difference.

cardiff.gov.uk/seagullproofsacks
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